


Downloading the App

Download from the
App Store or Google

Play.

You can run a
search for the app. It
is titled “Webcorp
AXA Assistance” in
the App Store and
“Webcorp Mobile” in
Google Play.
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https://itunes.apple.com/us/app/webcorp-axa-assistance/id594519446?mt=8
https://play.google.com/store/apps/details?id=com.org.axa.assistance.smarthealth_v2
https://play.google.com/store/apps/details?id=com.org.axa.assistance.smarthealth_v2

Logging In
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First connection to WEBCORP?

If prompted, you can
click “Allow” to turn
on location services.

Please, provide your login details

This means that the Allow “Webcorp” to access Use previously e
. your location even when you . d
app WI" are not using the app? reg IStere [ deirdre.macarthur@acegroup.com ]
automatically update — username T —
on ow i
to your current (e-mail) and == ]
location without you password to log
in.*

having to elect it
when you log in.

* Note to first-time users: To log on to the app, you should have registered previously on the
web portal. To register — go to www.acetravelassistance.net and sign in with the username:
medassist-usa@axa-assistance.us and password: acea&h.
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Home Screen
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Screen. You can P ) P )
click into any of the My Profile My Favorites My Profile My Favorites
icons. Scroll to the
right on the bar for
“My Profile, “My = o =
Favorites’and  —— P b 3, L ¥ - - N
“Disclaimer”.
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Current Alerts

eeeec \erizon 3G 12:24 PM “ % 69% [ »4 eeeeC Verizon 3G 12:24 PM “ % 69% B »4 eeeeC Verizon 3G 12:22 PM “ % 69% [ 14

9 Alerts 9 Alerts 9 Alerts

R ‘ed countrigzech Republic

Selected country: Wi
[

O @

Current Security WHO

O ! @

Current Security

)

Current

NEW 2015-08-03 2015-07-31
i Protest Rally - Prague, Czech Repub... WHO news on Ebola
Pull to refresh Alerts from Czech Republic - y gue; P * *

= Anti-immigration activists to rally in central Prague,

mmm Czech Republic, Aug. 8. Expect heightened security,
2015-07-30
World on the verge of an effective E... b
Results from an interim analysis of the Guinea Phase
1l efficacy vaccine trial show that VSV-EBOV (Merck,
2015-07-30
WHO press releases on Ebola b

2015-07-28
Africa risks large meningitis outbreak

With Africa at risk of a large meningitis outbreak, an
acute shortage of meningitis C-containing vaccine
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Based on your current country or the country selected, you
will have access to health and security alerts, as well as
World Health Organization (WHO) news.




Search for providers
around your current
location, or by
choosing another
location.

You can search by
provider type and
specialty.
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Country Information
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Change Country
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You are in United States
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Choose a location g

Option to use Czech Republic

location services to Aland Islands
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First and Last Name

My Profile
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w My Profile

Name

Deirdre

Surname

MacArthur
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My Favorites
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Q My Favorites

Providers Alerts Information

‘My Favorites’ giveS § 20150803
yOU the Option to store ® Protest Rally - Prague, Czech R...
key information you B Cooch Foibic, Aug. & Expact haigtiansd cacuy,

have selected, such as
provider information,
security and health
alerts, and country
specific information.
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Information

Alert added to my favorites.

Ok

Click on
the ‘star
icons’
throughout
the app to
save
information
to the ‘My
Favorites’
section.



